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Misappropriation of $140,000 by Board members Pisani, Pinther, Champagne and Blasco for their
own personal or improper purpose .

Governor Sandoval, Attorney General Laxalt and Madam Secretary: Good Morning. My name is
Malcolm LaVergne. Iam one of the Las Vegas Dental Association attorneys that would like to read this
statement to you today. You were kind enough to listen to us at your last meeting and we appreciate that
Governor Sandoval has since appointed four new Dental Board members. There is documented evidence
of the misappropriation of $140,000 by Board members Pisani, Champagne, Pinther and Blasco for their
own personal or improper purpose. Quoted directly from the Dental Board minutes, Board counsel, John
Hunt said “that the licensees that stipulate chose to voluntarily make donations to different public health
programs in lieu of some discipline or charges”. (Exhibit I) What he did not mention was that these
licensees, donated $70,000 to Pisani, Pinther and Champagne’s organization in lieu of discipline or
charges. Board member Pisani is the President of this organization NNDHP, Champagne and Pinther are
directly involved and Kathy Champagne is one of the directors. First these donations were ruled illegal
by the Legislative Auditors, second these Board members did not disclose to the auditors that the money
went to their organizations and third these Board members knew that their organizations were not public
entities but private. As a note we are only bringing forth matters that are relevant and under the
jurisdiction of this committee.

Board counsel Hunt stated that all Board members are selected from the Nevada Dental Association.
When you connect the dots NNDHP’s Adopt-a-Vet program is encompassed under the NNDS which is a
component of the Nevada Dental Association.

(Evidence of the involvement and control of NNDHP by Pisani, Pinther and Champagne is attached as
Exhibits 2, 3 and 4).

Two dentists called the Executive Director of the Board to report an unlicensed hygienist who was
working at their practices. Rather than thanking these dentists for reporting the hygienist, these Board
members selected from the Nevada Dental Association charged the two dentists for unknowingly hiring
an unlicensed hygienist. As punishment, these two dentists had to sign stipulations to pay donations of
$100,000 of which $50,000 went to Board member Pisani, Champagne and Pinther’s organizations. It is
improper to force a dentist to pay private organization money in lieu of discipline or charges. It is even
more improper when there is a conflict of interest because these Dental board members are part of and
control the organization receiving the donations. This type of self-dealing using the state board powers to
extract donations is, at the very least unethical. Pisani, Champagne Pinther and Blasco had full
knowledge that this money was going directly to this organization because they voted to approve the
stipulations against these two dentists which said they had to pay the money to Adopt-a-Vet.



(Attached Please see exhibits 5, 6, 7 and 8signed stipulations with donations).

What makes this more reprehensible is that the only legal way to charge this money was through fines,
which failing to deposit this money into the State General Fund, would be a violation of NRS
631.350(4). However, this was impossible because the two dentists also had to pay attorney and
investigation fees to the board in the amount of $6,250.00. It is an undisputed material fact that there are
no statutory provisions that exist that would have allowed these Board members to use this money for
their own personal endeavors. It is worth repeating, that to date none of these Board members or the
Executive Director Shaffer has returned the $140,000 to these licensees.

The Executive Director Shaffer, oversaw Pisani, Champagne, Blasco and Pinther vote for a third
investigated dentist to send money to Adopt-A-Vet organization while they simultaneously voted to
reward Shaffer with a $10,000 bonus because of her diligence in creating so much income from
disciplining dentists. (See Board meeting minutes, Exhibit 9). The state Dental Board disciplinary process
has turned into a profit making center to incentivize bonuses and pay increases for Board staff. Secretary
of State records, Board minutes and the Legislative Audit Report clearly show that these Board members
and the Executive Director shared in the profits from either overcharging or improperly charging
investigated licensees.

Debra Shaffer is the very same Executive Director that the Legislative Auditors caught over charging
50% of the investigated licensees for the costs of their investigations (See Legislative Audit Report Exhibit
10).

This would explain why Board members Pisani, Champagne and Pinther continue to retaliate against
anyone who questions their flawed disciplinary process. We believe the investigated dentists have not
asked for their money to be returned for fear of retaliation.

It is respectfully submitted that board members Pisani, Pinther, Champagne and Blasco be removed from
the board due to their blatant incompetence or dishonorable conduct.

Governor Sandoval you are the only official in this State that has the statutory mandate to remove
Board members from this Dental Board for incompetence or dishonorable conduct under the
provisions of NRS 631.150. Please consider all of the facts brought forward today and if necessary,
call my law office if you require any additional information.

Presented at Public Board of Examiners Meeting by Malcolm LaVergne , Esq
Nov 13, 2018 ‘
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Exhvbit L

*f. Specialty (For Possible Action)
(Chair: Dr. Pisani; Dr. Miller; Dr. Pinther)

No report.

*g. Anesthesia (For Possible Action)
(Chair: Dr. Miller; Dr. Pinther; Dr. Champagne, Dr. Kinard)

*(). Discussion and Approval/Rejection of Revised Sedation Scenarios (For Possible Action)
Mr. Hunt indicated that the changes were administrative and confidential, which did not require a motion.

MOTION: Dr. Sill made the motion to go into closed session. Motion seconded by Mrs, Wark. All were in favor of
the vote.

Returned from Closed Session.

*h. Infection Control (For Possible Action)
(Chair: Mis. Villigan; Dr. Blasco; Dr. Champagne; Dr. Pisani; Ms. Solie; Mrs, Wark)

Mrs. Villigan reported that there have been 61 initial IC inspections since July 1, 2014. Dr. Blasco noted that there
will be an initial inspection fee in the future, Mrs. Villigan indicated that they will have to hold a calibration for all
IC inspectors, to which Mrs. Shaffer-Kugel indicated that the Board had already budgeted in FY2016 to hold a
calibration.

*i Budget and Finance Committee (For Possible Action)
(Chair: Dr. Sill, Dr. Pinther, Mrs. Wark, Mrs. Guillen)

Dr. Blasco indicated that they held a committee meeting a few days prior and that the draft minutes will be
provided to the Board members for the next Board meeting in July. Mrs. Shaffer-Kugel indicated that they were
sent the proposed budger with the increases noted.

10. Public Comment: (Public Comment is limited to Five (5) minutes for each individual)

Mrs. Garvey gave an update on the meeting that was held for the AC4OH. During the meeting, they focused on
their annual report where they gave recommendations to the State Administrator and the Governor on how to
improve access to oral health for the citizens of Nevada, She indicated that some of the discussion held regarding
the new Public Health Officer and the new Public Health Dental Hygienist and the funding of those positions be
funded by the Radiology Inspection fees, which their task is to find stable funding for both positions. She added
that there was discussion of seeking to have the positions paid by the Yicensing fees from the Dental Board. She
noted that it was the committee’s recommendation to engage in discussions with the Dental Board about the
possibility. She spoke of another discussion held regarding a recommendation to introduce one medical
professional to the Dental Board and to add one dental professional to the Medical and Nursing Boards. She added
further, that another recommendation was that should there be a legislative or regulation change requiring
mandatory continuing education requirements for dental licensure and medical licensure to include a class
regarding public health. She noted that there hope was to have dental, medical, and nursing professionals have a
better understanding of each profession and how it relates to the need for oral health. She mentioned the
discussion the committee had to search for funding for programs that provide direct services for public health and
the underserved, which lost funding during the recession, and that they are now looking to having conversations
with the Board to discuss a possible formal process. She added that the committee was aware of the history of the
Board to distribute money to public health programs. Board Counsel clarified to Ms. Garvey that the Board does
not use fines to distribute money to the public. He indicated that the licensees that stipulate choose to voluntary
make donations to different public health programs in lieu of some discipline or charges, He further clarified that
fines must go to the general fund of the state. Ms. Garvey added that, perhaps, the discussion to have some of the

June 19, 2015 Board Meeting Agenda " Page 11 of 12
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Northern Nevada Dental Health Programs

Providing no-cost to low-cost dental care for at risk children and veterans

Our Story

NNDHP at a Glance

NNDHP is the largest
A « organization in Nevada providing
dental care to uninsured, at-risk
Nor'l'hern NeVOdO children. And we're the largest

DENTAL HEALTH PROGRAMS organization providing dental
care o Iow—income veterans who

don't qualify at the VA. See how
we grew from a modest group of concerned doctors to becoming a
model for other communities.

1985

The Pediatric Dental Care Program was started by a group of dentists including Dr. Norm Beesley, Dr. Larry Champagne, Dr.
Dennis Arch and Ms. Kathy {Champagne) Peak. They collaborated with the Northern Nevada Dental Soclety (NNDS) to provide
dental care to at-risk youths in the Reno area.

1998
As the program grew it was renamed to the Northern Nevada Dental Health Prograrm (NNDHP).

Tranalate »

http://nndhp.org/our-story/ 11/12/2018
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2012
NNDHP merged with Comr“%mgy He&l‘gm}'l}l/ancec&ﬁm)] [f°'merran§Awae‘{¥;Q° préwiges adr&i,rr\‘la%ranvg' suppogt for our two

Vete N

? ge ontacl Espartol
dental programs. Thus providing even more program growth and fong-term sustainability.

2013
Adopt a Vet Dental Program {AAVD) merges with NNDHP. Together, we can serve more low-income veterans in need.

2015
NNDHP becomes Northern Nevada Health Programs. And serves as the overarching administrator for the children’s and
veterans’ programs. The children‘s program is renamed to Healthy Smile Healthy Child.

Honored NNDHP Supporters

Each year, NNDHP/]oel F. Glover DDS Charity Golf
Tournament generously donates tournament proceeds
to support NNDHP. Thanks to their loyal support, and
donations from other individual donors, NNDHP
continues to grow each year.

Because of your kindness, we can help more at-risk
children and low-income veterans regain healthier
smiles and heaithier lives. Thank you!

MAKE A DONATION

Veterans

Adopt a Vet Dental Program - AAVD

In 2009, Linda Haigh volunteered at the Carville Park Apartments, a subsidized
housing unit in Reno. During her visit, she found 60 veterans living with life-
threatening oral decay. Knowlng they had no family or other support, Linda and
her husband Wayne tirelessly recruited local dentists to provide pro bono dental
care to these veterans.

Adopt a Vet Dental Program

Join Other Area
As they uncovered our community’s huge need, the Halghs founded AAVD in 2010, Dentists in Serving

1t began as the veterans' outreach program of South Reno Baptist Church, where our Vets*
they attend. Soon after, AAVD became an independent nonprofit in order to serve g
more low-income veterans and to raise funds for their lab costs and emergency
dental procedures.

—

bnslate »

http://mndhp.org/our-story/ 11/12/2018
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Since tk>.oregram began in 2010 The waitlist for care grows
- ! el T daily. Currently, veterans must

wait up to 2 years before their

“or 33 nuichitale

i {oioiafitder dentiéts first visit. Please join other
» 13 dental labs provide free or discounted services dentists and specialists in
* 900 local veterans have received care volunteering your greatly-
Home  OurStory Children  Veterans Events Engage | Dopalfjeqd BigRs, Contact  Espafiol
Thank you!
Become a dental volunteer
today.
CONTACT US

*Volunteer time qualifies for
CEU credits.

Children

Healthy Smile Healthy Child - HSHC
This program began in 1982 as the Pediatric Dental Care Program. It began when g ) — ‘ .
Dr. Norm Beesley and several of his colleagues wanted to provide Reno’s low- H EALTHY s M l LE
income children greater access to dental care. H E ALTHY CH I LD

As the program grew, it joined forces with other local organizations providing
dental or medical care. By sharing resources and coflaborating efforts, we served

thousands more children. As our program grew, our name changed and our Join ?the" Area
services grew, Our current name, Healthy Smile Healthy Child, reflects who we Dent'St.s in Helping
serve. And the greater impact of why we do it. Our Children*
Healthy Smile Healthy Child Currently, children wait up to
4 months before their first
+ Donated nearly $3 million in dental services since 2008 dental-visit. And our waitlist

= 115 dental volunteers

continues growing weekly.
+ 3,297 children have received care

Please join other locaf dentists
by volunteering your services.
Thank you!

Become a dental volunteer
today.

CONTACT US

*Volunteer time qualifies for
CEU credits.

NNDHP

Advisory Board of Directors

Translate »

http:/mndhp.org/our-story/ 11/12/2018
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Gregory ). Pis~l, DDS - President
Joel T. Cloér, ¢ President
BobEsIoe < TidisuTer b
GlibarEA. Trujilo, )

DD“glf“g;é'cretaw
Arnie Pitts, DDS "
Thomas Myatt, DDS
David Russell, Esq.

Kathy (Champagne) Peak
Ed Allison, (Emeritus)
Joel F. Glover, DDS (In Memoriam)

http:/mndhp.org/our-story/

Home  OurStory  Children  Veterans
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Northern Nevada P Ry
DENTAL SOCIETY i A St S

NNDHP

ADA, Credentialing Service g
Nevada Dental )

Association

Input, store and update your professional credentials in one
centralized location, Get Started

Welcome to the Northern Nevada Dental Society

The Northern Nevada Dental Society is a membership organization of licensed dentists including
speclalists, who practice in northem Nevada. The NNDS Is a component of the Nevada Dental
Association and the American Dental Assoclation. Through standards and quality of care our
member dentists provide oral heatth care to our community in thelr practices and through
volunteerism. The Nosthern Nevada Dental Soclety provides advocacy, peer review, continuing
education, volunteer dental programs to help the underserved, leadership, benefits of the
tripartite, and practice resources.

ARVERTIREMENT

~ \

Soffeptiea

HEALTHY SMILE
HEALTHY CHILD |

GINDA i ADA. General information Sections Resources

oln/Renew Meml i Chatity Golf Toumey
American Dental Agsociation Events

Copyright © 2018 Northern Nevada Dental Socisty. or stricty without prior written
permission.

https://www.nndental.org/ ' 11/12/2018
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233B.135(3)(e), Respondent, without admitting to the opinions of the Disciplinary Screening
Officer contained in Paragraphs 5 and 6 above, acknowledges for settlement purposes only, if
this matter were to proceed to a full board hearing, substantial evidence exists Respondent
employed, directly or indirectly, an unlicensed dental hygienist to perform operations of any kind
to reat or correct the teeth or jaw, in violation of NRS 631.346(1) and that Respondent, as a
dentist who owns a dental practice, failed to verify if Ms. Bard was a licensed dental hygienist
before offering employment or contracting fozj services, in violation of NAC 631.230(1)(x).

8. Based upon the limited investigation conducted to date, the findings of the Disciplinary
Screening Officer, Bradley Roberts, DDS, and Respondent’s acknowledgment contained in

10}l Paragraph 7 above, the partics have agreed to resolve the pending investigation pursuant to the
11]] following corrective terms and conditions:
12 a, Respondent agrees to retake the jurisprudence test as required by NRS 631.240(2)
on the contents end interpretation of NRS 631 and the regulations of the Bord.
13 Respondent shall have ninety (90) days, commencing upon the date of adoption of this
14 Stipulation by the Board, to complete the jurisprudence test. Respondent upon adoption
of this stipulation shall receive & user/name and password to enable Respondent to access
15 the online Jurisprudence Examination. In the event Respondent fails to succesifully
complete the jurisprudence test within ninety (90) days of the date of adoption of fhis
16 Stipulation by the Board, Respondent agrees his license to practice dentistry in the State
17 of Nevada shall be automatically suspended without any further action of the Board other
than issuance of an order by the Executive Director. Upon successful completion of ‘the
18 jurisprudénce test, Respondent’s license to practice dentfistry in the State-of Nevada will
be automatically reinstated; assuming all other provisions of this Stipulation are in
19 compliance. Respondent agrees to waive any right to seek injunctive relief from any
20 Federal or State of Nevada District Court to prevent the automatic suspension of
Respondent’s license o practice dentistry in'fhe State of Nevada due to Respondent’s |
21 failure to comply with Paragraph 8.a. Respondent shall aiso be responsible for any iﬁgm :
or attorney’s fees incurred in the event the Board secks injunctive relief to prevent
2 Respondent from practicing dentistry during the peried Respondent’s license  is
23 automatically suspended. '
24
25 b. Respondent agrees to contribute the surn of twenty-five-thousand ($25,000.00)
; Dollars to the Community Health Alliance, “Adopt a Vet Program” a non-profit deéntal
26 program which serves the dental needs of disadvantage veterans in Northem Nevads:and
the sum of twenty-five-thousand ($25,000.00) Dollars to the Huntridge Teen Clinic a
27 non-profit clinic which serves the under privilegéd in Las Vegas, Nevada. The sums due
28 Page 3 of 8
oy e~ Respondent’s injtials . Respondent’s attomey’s initials - ;
628400 ' 11/12/20
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233B.135(3)(e), Respondent, without admitting to the opinions of the Disciplinary Screening

[y

Officer contained in Paragraphs 5 and 6 above, acknowledges for settlement purposes only, if
this matter were to proceed to a full board hearing, substantial evidence exists Respondent
employed, directly or indirectly, an unlicensed dental hygienist to perform operations of any kind
to treat or correct the teeth or jaw, in violation of NRS 631.346(1) and that Respondent, as a

dentist who owns a dental practice, failed to verify if Ms. Bard was a licensed dental hygienist
before offering employment or contracting for services, in violation of NAC 631.230(1)(y).

8. Based upon the limited investigation conducted to date, the findings of the Disciplinary

O 00 3 O\ W WL N

Screenifxg Officer, Bradley Roberts, DDS, and Respondent’s acknowledgment contained in

10 Paragraph 7 above, the parties have agreed to resolve the pending investigation pursuant to the
11}l following corrective terms and conditions:
12 a, Respondent agrees to retake the jurisprudence test as required by NRS
631.240(2) on the contents and interpretation of NRS 631 and the regulations of the
13 Board. Respondent shall have ninety (90) days, commencing upon the date of adoption
14 of this Stipulation by the Board, to complete the jurisprudence test. Respondent upon
adoption of this stipulation shall receive a user/name and password to enable Respondent
15 to access the online Jurisprudence Examination. In the event Respondent fails to
successfully complete the jurisprudence test within ninety (90) days of the date of
16 adoption of this Stipulation by the Board, Respondent agrees his license to practice
17 dentistry in the State of Nevada shall be automatically suspended without any further
action of the Board other than issuance of an order by the Executive Director. Upon
18 successful completion of the jurisprudence test, Respondent’s license to practice dentxstry
in the State of Nevada will be automatically reinstated, assummg all other provisions of
19 this Stipulation are in compliance. Respondent agrees to waive any right to seek
20 injunctive relief from any Federal or State of Nevada District Court to prevent the
automatic suspension of Respondent’s license to practice dentistry in the State of Nevada
21 due to Respondent’s failure to comply with Paragraph 8.a. Respondent shall also be
responsible for any costs or attorney’s fees incurred in the event the Board seeks
22 injunctive relief to prevent Respondent from practicing dentistry during the period
23 Respondent’s license is automatically suspended.
24
25 b. Respondent agrees to contribute the sum of twenty-five-thousand ($25,000.00)
Dollars to the Community Health Alliance, “Adopt a Vet Program a non-profit dental
2% program which serves the dental needs of disadvantage veterans in Northern Nevada dfid
the sum of twenty-five-thousand ($25,000.00) Dollars to the Huniridge Teen Clinic a
27 non-profit clinic which serves the under privileged in Las Vegas, Nevada. The sums due
28 Page 3 of 8
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and paying the reinstatement fee, Responident’s hcense to practice dentistry in the State.of -
Nevada will antomahcally be reinstated by the Board’s Executor Director, asstg g'
Respondent " is -in comphance will all other piovisions of this Stipulation Agreement.
Resporident agrees to waive any right to seek injunctive relief from any. eourt.. .of

competent- Junsdlctlon mcludmg a Federal or State of Nevada Distriét Court to prevent y
the antomatic suspension of Respondent’s hcense 10 practtce dentistry in the State: of :
Nevada due to Respondent’s failure to comply with Paragraph 5.D. Respondent sha‘]] )
also be responsrble for any costs or attoiney’s fees inicurfed in the évent the Board ha.s‘IQ ’
seek injunctive relief:to prévent Respondent from pracucmg dentistry ‘during the peﬁod .
Respondent’s’ llcense is automatlcally suspended

E. Respondent agrees to retake the jurisprudence test as required by NRS 631 240(2)
on the contents and interpretation of NRS 631 and the régulations of the Board.
Respondent shall have ninety (90). days, cornmericing upon the dat¢ of adoption of thts '
Stlpulatlon by the Board, to complete the Junsprudence test. Respondent upon adopnon
of this stipulation shall receive a tser/name and password to engble Respondent to access
the onlifie Jurisprudence Exammahon In the everit Respondent fails to successfully
complete the jurispriudence test within mnety (90) ddys of the date of adoptxon of this
Stipulation by the Board, Respondent agrees his Jicense to practice dentrstry in the State
of Nevada shall be automatically suspended without any further action of the Board other
than issuaiiée of an order by the Executive. Dlrector Upon successhiil COmpletlon of- the
jurisprudence tést, Respondent’s license to practice-dentistiy in the Stite of Nevada wrll
be. automatlcajly reinstated, assurmng all other provisions of thxs Stlpulanon are in
comphance Respondent agrees t0 waive any right 1o seek mjunctlve relief from any

Federal .or State of Nevadd Disfrict Court to prevent the automatlc susperision - -of
Reésponderit’s license to practlce dentlstry in the Staté-of Nevada dus to Respondent’ :
fallure to conpply with Paragraph SE. Respondent shall also be responsxble for dhy
costs or attomey’s feés incurred in the event the Board séeks mjunctlve réliefto prevent ]
Respondent from practicing dentistry durmg the pericd ‘Réspondent’s license is
automatxeally suspended.

F. - Respondent agrees to contribute the sum of Nineteen-thousand ($19,000.00) °
Dollars to the Commiunity Health Alliance, “Adopt.-a Vet Program” a non-profit dejital
program whigh serves thie dental needs of dnsadvantage veterang in Northe;n Nevada and
the sum of Nmeteen-thousand ($19 000, 00) ,Dpllars to the Future Smﬂes a Nevada State
Board of Dental Exatnitiers- ‘approved public health progrdm which sétves the pubhcly ]
enrolled students of Clark County, Névada. The sums due shall be deliirered to the Boatd ;
made pa)?able to the réspective chafity within sncty (60) ‘days of- the Board’s adoptlon of
this Stlpulatlon

t

G. Respondent agrees to reimburse the Board for the cost of the mvest;gatron in the .
amount :of Sixthousand Bight Hundred and Fifty xx/160 Dollafs ($6,850.00) within

Page 5 of 10
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E. Respondent agrees to reimburse the Board for the cost of the investigation related
to this Stipulation Agreement in the amount of Four Thousand Nine Hundred and Fifty
Dollars ($4,950.00). Payment shall be due within thirty (30) days of the Board adopting
this Stipulation. Payment shall be made payable to the Nevada State Board of Dental
Examiners and mailed directly to 6010 S. Rainbow Blvd., Suite A1, Las Vegas, Nevada
89118.

F.  Respondent agrees to contribute the sum of One Thousand Two Hundred Twenty-
Five and xx/100 Dollars ($1,225.00) to the Community Health Alliance “Adopt a Vet
Program”, a non-profit dental program which serves the dental needs of disadvantaged
veterans in Northern Nevada and the sum of One Thousand Two Hundred Twenty-Five
and xx/100 Dollars ($1,225.00) to the Huntridge Teen Clinic, a non-profit clinic which
serves the under privileged in Las Vegas, Nevada. The sums due shall be delivered to the
Board made payable to the respective charity within thirty (30) days of the Board’s
adoption of this Stipulation.

G.  Respondent agrees within fourteen (14) day of receiving a verified complaint from
any patient and/or insurance provider regarding treatment received by Ms. Paz referenced
above in Paragraph 2, Respondent shall deliver to the Board a check made payable to
the complaining party in an amount equal to any services billed by Ms. Paz for services
referenced above in Paragraph 2.

H. In the event Respondent defaults on any of the payments set forth in Paragraphs
4.E., 4.F. and/or 4.G. Respondent agrees his license to practice dentistry in the State of
Nevada may be automatically be suspended without any further action of the Board other
than issuance of an Order of Suspension by the Board’s Executive Director. Subsequent
to the issuance of the Order of Suspension, Respondent agrees to pay a liquidated damage
amount of Twenty Five and xx/100 Dollars ($25.00) for each day Respondent is in
default on the payment(s) of any of the amounts set forth in Paragraphs 4.E., 4.F.,
and/or 4.G. Upon curing the default of the applicable defaulted in Paragraphs 4.E., 4.F.,
and/or 4.G. and paying the reinstatement fee, Respondent’s license to practice dentistry
in the State of Nevada will automatically be reinstated by the Board’s Executor Director,
assuming there are no other violations by Respondent of any of the provisions contained
in this Stipulation Agreement. Respondent shall also be responsible for any costs or
attorney’s fees incutred in the event the Board has to seek injunctive relief to prevent
Respondent from practxcmg dentistry during the period in which his license is suspended.
Respondent agrees to waive any right to seck injunctive relief from any court of
competent jurisdiction, including a Nevada Federal District Court or a Nevada State
District Court to reinstate his license prior to curing any default on the amounts due and
owing as addressed above.

, Page 5 of 10
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Exhbi-q

2. Public Comment: No cornments were made.

Note: No vote may be taken upon a matter raised under this icem of the agenda unti] the matter itself has
been specifically included on an agenda as an ftem upon which action may be taken. (NRS 241.020)

*3. Executive Direcror’s Report (For Possible Action)
*a. Minutes-NRS 631.190 (For Possible Action)
(1) 10/03/2014-Board Meeting
MOTION: Mrs. Villigan made the motion to adopt. Motion seconded by Mrs. Wark. All were in favor
*b. Financials-NRS 631.180 (For Possible Action)

(1) Review Balance Sheet and Statement of Revenues, Expenses and Balances for period August
and September 2014 (For Possible Action)

Dr. Kinard inquired what the expense listed under Miscellaneous was for. Mrs, Humme! reminded him that it was for
the door replacement for a DSO that was approved at a previous Board meeting, Dr. Sill commented that during the
Budget & Finance Committee meeting they discussed adding such an expense to the DSO expenses in the future.
MOTION: Dr. Blasco made the motion to approve, Motion seconded by Dr. Sill. All were in favor.

MOTION: Dr. $ill made the motion to go out of order to (6)(s). Motion seconded by Mrs. Villigan. All were in favor.

*6. New Business (For Possible Action)

*s. Approval for Bonus/Increase for Staff Members-NRS 631190 (For Possible Action)

Dr. Sill indicated that the Budget & Finance committee was recommending a $5,000 bonus for the Executive Director
and for staff a bonus of 3% of their salaries. He noted to the Board that bonuses were not budgeted for, however,
recognizes the need to budget for it in the future. He added that there was a freeze on salaries that was lifted as of July
1, 2014. Mrs. Hummel indicated that there are funds available, and that she projects a surplus this fiscal year and that
reserves would be used to cover the recommended bonus. She indicated that the Board has had a significant turn-
around financially thanks to the staffs’ diligence and the way the disciplinary process has been set up. She projected

that they will have a more significant income than what they had budgeted for.

Mrs. Hummel noted to the Board that it had been over 5 years since the State implemented a freeze and that the
increases the staff received 18 months prior was due to the restructure of duties, but that it was a rather nominal
increase. Dr. Kinard inquired of Mrs. Hummel that if they were to double the recommendation would there bea
problem. Mrs. Hummel responded that she saw no problem in doubling the recommendation, and commented that
they had the ability to allocate the budget around. Dr, Kinard commented that in working with staff they have done a
tremendous job and that staff had not had a cost of living increase in four-to-five (4-5) years. He noted that a bonus
would be a lot Jess expensive than giving a cost-of-living increase. He commented that he would appropriate if the
Budget & Finance committee would begin to budget for bonuses/ pay increases in the future.

MOTION: Dr. Kinard made the motion to double the recommendation of the Budget and Finance Committee ($10,000
bonus for the Executive Director and 6% bonus to other staff). Motion was seconded by Dr. Sill. Discussion: Mrs.
Villigan inquired if they will they ever discuss cost-of-living increases. Dr. Kinard stated that they would start
budgeting for it and that they should hold a meeting to discuss. Dr. Sill commented that due to the freeze that was
given by the Governor they had not been able to address previously, however, that now with lift of freeze they could
compare the positions and compensate fairly. Dr. Blasco stated that the Board could take a look at other state agencies
and how see how the employees of similar positions are compensated and align staff accordingly. All were in favor.
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Audit Ry Nevada State Board of Dental
Highlights\¢ Examiners

At e - ; Summary ,
gle%h;l‘;?st:;:p;::::xg;:‘;i ;;xr:gz?r‘xte:sni;hs:ed The Board did not always assess reasonable costs to licensees for investigating and resolving
on May 24, 2076, Le gl.slaﬁve Auditorse port # complaints and disciplinary matters, D'ue to the Board's inadequate tracking of costs, many licensees
LAI6-14. ST e T were overcharged for the cost of investigations. Although the amounts overcharged were not

T significant to the Board overall, some amounts that individual licensees were overcharged were
Background , substantial. In addition, four licensees made charitable contributions totaling over $140,000 as
Assembly Bill 6 of the 1951 Session; known as  required by stipulation agreements; however, charitable contributions are not allowed un_der NRS )
the Nevada Dental Practice Act established the,. 631.350: Board management has started making changes to correct problems. found during the audit.

- current system of regulation related to dentistry.  The Board's reporting and monitoring of legal expenses was not adequate. First, the manner in which
legal expenses are reported reflects a lower amount than is actually spent, Second, the Board can
reduce its legal expenges by hifing its own General Counsel, Since the Board is funded by fees, it is
responsible for monitoring expenses to ensure resources are spent efficiently to minimize the burden
on licensees,

The Board needs to provide greater oversight of complaint investigations performed by Disciplinary
Screening Officers (DSOs). Investigation results are not reviewed and sufficient guidance has not

* been developed to. provide additional assurance that DSO conclusions and recommendations are based
on siifficient evidence. Without a review process, variations in DSO decisions are more likely to
occur. In addition, we found the Board's investigation files were incomplete.

sanctidried. The Bodrd's register show&d 1;80"
and 1,393 actively licensed dentists'and’ ;
hyg[e,ﬁ}as ' Of‘App“, 2016..;, .. .
The Bodrd’s officé, uslocatedgzzgl,as Vegas.iind, ...

staffed with six iéople including the Exétitive:  Key Findings

Director. For fiscal yéar 20135;the Board fiad ™ * “The Board'overcHarged licensees for investigative costs in almost half of the investigations in the
revenucs of $1.3.million sndiexpenses.of S1.1 . last 2 years, including several over $1,000. Overcharges were likely due to the Board lacking an

million. 5o~ effective process for accurately determining the amount of investigative costs for individuals, At
The Hoard receivés complairits from'theptiblic  the same time the Board overcharged some licensees, other licensees were charged less than actual
and licensed practitioners regarding s¢ investigation costs after negotiations between the parties. (page 8)

provided. TheBoard feceivéd374 coriplaints A part of the provisions imposed in Board approved stipulation agreements, four licensees agreed to
from July t, 2013; bei31;:2015 "1 donate over $140,000 to organizations that provide health-related services. However, charitable

About 64% of complairits were se anded, 32%;, contributions are not gllowable under NRS 631.350, Furthermore, these amounts were not recorded in
resuited in soné form of additional Boird = . ™ accounting records since the checks were made payable to the charitable organizations. (page 11)

action, and 4% were not yi:" Tsolved, The Board paid about $200,000 more, on average, in legal expenses in fiscal years 2014 and 2015 than
‘S d]t shown in its financial statements. Actual legal expenscs were almost three times the reported amounts
The purpose-of this audif Was to detésriine and exceeded the annual contract maximum for one firm. This occurred because the actual amount
* whether:thi¢'Board has assessed reasonable costs”  paid for legal expenses was reduced by the cost recoveries and assessments related to disciplinary
to licenseés for investigating ond resolving .~ matters. Recording expenses in this manner reduces transparency and, therefore, may impact
ats* inlin: i : decisions made by policy makets and others. (page 13)

F: 5. The practice of reducing actual legal expenses also affected the Board’s contract with oulside counsel.
" Specifically, the coritract approved in October 2013 stated payments will not exceed $175,000 per
year. However, payments exceeded $300,000 in both calendar years 2014 and 2015, the first two full
years under the new contract terms. Additionally, the overall contract maximum of $700,000 has
almost been reached with over a year left in the 4-year contract. (page 14)

- data ﬁom’fﬁ-lof yenisc The Board could save approximately $100,000 per year by hiring a General Counsel while still
context 9"‘90"?}?@%%4" utilizing the services of outside counsel when necessary. This estimate assumes the Board would still
Alldit Recomm use outside counsel about 20% of the time. Boards have a fiduciary duty to be an effective steward of
"This aad Wy public resources, which in this case is fees collected from licensees. (page 15)

Investigation results and conclusions of DSOs are not reviewed by supervisory personnel or an
independent review committee. A review process would help verify conclusions and
recommendations are based on clear and sufficient evidence. Without a review process, there is an
increased risk that investigations could result in ficensees being treated loo harshly or lightly,
Although disciplinary actions are approved at Board meetings, Board members are not reviewing
documentation specifically related to investigations and negotiations. Other state’s dental boards and
Nevada medical boards we contacted have review processes in place for investigations, including
review committees. (page 16)

sufficient, acaliie;nid retained.

The Board acepled | 1 recommen

rejected 3 recommendations. '

R S The Board's office does not have critical documentation related to the disciplinary process. In

R M.Om - endaﬁon S_t_atus sddition, when documentation was located it was often not in the disciplinary file as anticipated.

The Board's’60-day plaii for cér'r"c‘c':tiy.e..action. i$ . The Board does not have certain documentation related to disciplinary proceedings because it is

due on August 18, 2016."In additio generated by, or submitted directly to, the Board's outside counsel. Furthermore, the Board does

L ; - not have an organized filing method with checklists to ensure standard documentation related to

disciplinary actions is onsite and retained. Without adequate documentation, the Board cannot fully
- P support disciplinary actions or ensure compliance with statutes. (page 19)

Fa_r mare information about this or ol_her Legislative Auditor Audit Division

1epdTIs go to: hiysAwww I state.nv ux'audil (775) 684-6815, Legislative Counsel Bureau




